
 

 
 

Technical Bulletin TB 10057 
 

Date: 09/05/2005 

Status: Active 

To: System Integrators, Novar Gent 

Services 

 Type: Gent/SI 

 

Product – Part affected: 
Xenex false alarm rejection. 

Details: 

There is an option on the xenex panel for false alarm rejection. This looks to see if there is 

a second fire within 10 seconds of the first. 

It has been reported that this does not work with all makes of detectors. 

 

Action: 

False alarm rejection is only guaranteed to work with the 7800 rang of detectors. Other 

manufacturer’s detectors may not operate correctly with this option. 

The Xenex manual is being changed to make this clear. 

 

Name: Peter Dodge 

 


